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Service Credit Union Partners with Dynamic Card Solutions to offer Instant 

Issuance Nationally and Overseas 
 

Dynamic Card Solutions instant issue technology available in New Hampshire, 
Massachusetts, and Germany 

 
Englewood, Colo.—(November 6, 2006)—Dynamic Card Solutions (DCS), developer of 
CardWizard®, the leading instant issue and PIN selection software application for 
financial institutions, announced their partnership with Service Credit Union to expand 
DCS’ instant issue technology throughout New Hampshire, Massachusetts and 
Germany.   
 
“As we evaluated instant issue providers, faster cross-sell capability and integration with 
our existing systems were critical,” said Paul Meade, vice president in charge of Internet 
Banking for Service Credit Union. “We chose Dynamic Card Solutions’ instant issue 
technology for these reasons plus its user-friendly process. We’ve found that DCS’ 
CardWizard system works much faster than our previous vendor, cutting the instant 
issue process by several minutes, while minimizing the possibilities for data entry errors 
because CardWizard seamlessly integrates into our host application and updates our 
network automatically. Additionally, the overall security and reporting systems are 
superior.”  
 
“There are a number of vendors that claim to do instant issuance; however, DCS has the 
proven track record for doing it more reliably and efficiently, which is one of the reasons 
why DCS  was recently chosen as Datacard’s preferred software solution for instant card 
issuance,” said John Wallace, northeast region sales manager for DCS. 
 
Service Credit Union has implemented fully functional instant issue systems across all 
branch locations in Germany and in New Hampshire and Massachusetts.    
 
Since implementing the instant issue technology, the credit union has experienced a 
steady increase in card activation and usage.  Instant issuance allows Service Credit 
Union to issue plastic cards on-the-spot instead of requiring members to wait an average 
of two weeks to receive it in the mail.  The credit union can issue cards to members who 
open new accounts; those needing cards immediately for travel; or for replacement 
when cards have been lost, stolen, compromised or damaged.  
 
DCS’ CardWizard instant issue software provides a secure method to issue and re-PIN 
cards instantly along with a robust, user-friendly administration component that gives full 
reporting, card inventory management and vigorous security and monitoring features 
required for instant issue. Additionally, DCS provides technologies for customer-selected 
PIN and re-PIN processes that compliment its CardWizard integrated instant-issuance 
platform. 
 
About Service Credit Union  
Founded in 1957, Service Credit Union (SCU) has 10 branches in New Hampshire, one 
branch in Massachusetts, and 13 branches on military installations in Germany, the $1 
billion credit union continues to enhance its products and services.   Today, SCU 
provides financial services to 100,000 members residing across the U.S. and around the 



world and enhances its members’ financial health and quality of life through the 
innovation and technology accessible 24 hours a day, seven days a week. For more 
information about Service Credit Union, visit www.servicecu.org. 
 
About Dynamic Card Solutions  
Founded in 1996 and a wholly owned subsidiary of Dynamic Solutions International, 
Dynamic Card Solutions is an innovative developer of instant issuance and PIN selection 
solutions for banks, credit unions and retailers. Dynamic Card Solutions is the leading 
instant issuance provider for Visa® and MasterCard® debit cards in the United States.   
The company offers fully integrated solutions that allow financial institutions and retailers 
to quickly and securely issue ATM, debit and credit cards instantly at branch or store 
locations. Issuing cards instantly increases customer service, card sales and revenue, 
and eliminates current card issuance costs. Dynamic Card Solutions’ system includes a 
user-friendly administration component that provides full reporting, card inventory and 
more. All solutions utilize DES encryption and are compliant with recommended security 
procedures for instant issuance. For additional information, call 1-800-641-5215 or visit 
the Dynamic Card Solutions Web site at www.cardwizard-dsi.com. 
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